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Feedback

You have recently used the services of an Oxford Mediation mediator.  We like to maintain and improve the quality of the service that our mediators provide.  We would be grateful if you could spend a few minutes answering the questions below.  

NAME OF MEDIATOR:

PLEASE TICK WHERE APPROPRIATE 

How do you rate the following?

1. The administration of the mediation including the arrangements prior to the mediation?
	Excellent
	
	Good 
	
	Adequate
	
	Poor 
	


2. The responsiveness of our mediators prior to the mediation day?

	Excellent
	
	Good 
	
	Adequate
	
	Poor 
	


3. The arrangements on the day including refreshments and other facilities?

	Excellent
	
	Good 
	
	Adequate
	
	Poor 
	


4. The initial communication on the day between the mediator and yourself and/or your client?

	Excellent
	
	Good 
	
	Adequate
	
	Poor 
	


5. How well did our mediators explain the process to you/your client?

	Excellent
	
	Good 
	
	Adequate
	
	Poor 
	


6. Did the mediator on the day have a good understanding of all the relevant issues?

	Excellent
	
	Good 
	
	Adequate
	
	Poor 
	


7. Did the mediator establish a rapport with yourself/your clients?

	Excellent
	
	Good 
	
	Adequate
	
	Poor 
	


8. Did the mediator control the mediation process and maintain momentum?

	Excellent
	
	Good 
	
	Adequate
	
	Poor 
	


9. Did the mediator communicate the issues and deal appropriately with any problems as they arose?

	Excellent
	
	Good 
	
	Adequate
	
	Poor 
	


10. How competent was the mediator as a mediator?  

	Excellent
	
	Good 
	
	Adequate
	
	Poor 
	


11. How satisfied were you/your clients with the process?

	Excellent
	
	Good 
	
	Adequate
	
	Poor 
	


12. Were you/your clients happy with the outcome of the mediation?

	Yes
	
	No
	


13. Would you use mediation again?

	Yes
	
	No
	


14. Would you use another mediator from Oxford Mediation?

	Yes
	
	No
	


15. Please provide any further comments you wish to make.

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Please return this form by e-mail to:

Sue O’Brien

SObrien@pitmans.com
Thank you for your feedback.

